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Our Suite of Vocational Rehabilitation Services
Most people don't realize the risk of becoming disabled as the result of an illness or injury at some point in their lives – or how it can

affect their ability to work, to earn an income, and to provide for themselves, their families, or their businesses. Massachusetts Mutual

Life Insurance Company (MassMutual) has been providing disability income insurance benefits since 1965, and has helped many

people in their unexpected time of need.

Vocational rehabilitation is a process of assisting persons with disabilities with identifying their potential abilities and with devel-

oping reasonable plans of action for returning to work. MassMutual’s team of master-level, certified rehabilitation counselors has

years of experience in both public and private sectors, and has helped hundreds of policyholders on their road to leading fulfilling,

productive lives.

Frequently asked questions

Who would benefit from vocational rehabilitation?

Anyone who would like assistance with returning to

work and is currently receiving disability benefits

from MassMutual.

How do I obtain additional information regarding
vocational rehabilitation?

You should contact your MassMutual insurance agent,

or you may call us directly at (800) 272-2216 (press 3).

Would I still be a vocational rehabilitation candidate if
I have been out of work due to a disability for a number
of years?

Yes. A qualified vocational rehabilitation consultant

will assist you in developing an appropriate return-

to-work plan and addressing time gap issues with

potential employers.

Why should I participate in a vocational rehabilitation
program?

It is a voluntary program that can assist you with

transitioning back into the workforce while providing

support and guidance. The ultimate goal is enhancing

your quality of life. 

Services1

� Vocational assessments via an interview help clarify work

history, education, interest, and motivation for return to work.

� Vocational/career counseling provides support and

guidance in evaluating occupational choices to develop

an individualized return-to-work plan.

� Job development assists with resume development, and

interview and job seeking skills.

� Job placement gives assistance with an individualized job

search, including generation of job leads, communication

and coordination with employers, and may include referrals

to resources within a geographical area.

� An ergonomic evaluation is an assessment used to provide

injury prevention services, employee training, and workplace

modification.

� Assistive technology is the use of innovative tools to

enhance functioning, productivity, and independence.

� Transferable skills analysis explores work history,

education, training, and current level of functionality.

� A labor market survey identifies employment opportunities

within a geographical area.

� An onsite job analysis helps to determine exact job duties,

physical demands, and work environment demands.
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At the young age of 44, as the result of an unexpected disabling injury to

both of her legs in a motor vehicle accident, Sandra’s years of education

and expertise in her consistent 20-year work history as a research analyst

came to a sudden stop. Unable to return to work, yet highly motivated,

Sandra turned to MassMutual for assistance. Working with a vocational

rehabilitation consultant – and taking advantage of vocational interview,

assessment and counseling services – occupational goals and a return-to-work

plan were developed.  MassMutual helped Sandra fine-tune her resume

and interviewing and networking strategies, and assisted in identifying

employment resources and job leads in her local area – all leading to

where Sandra is today, enjoying her new job in her chosen profession as a

research analyst, enabling her to continue on a career track that is consistent

with her education, skills, past work history, and salary expectations.

1 Services provided are dependent on contractual rehabilitation policy provisions.

2 This example shares the story of an actual MassMutual policyholder, but her name has been changed to protect her privacy.

3 Assets under management include assets and certain external investment funds managed by our subsidiaries.

4 Trust services provided by The MassMutual Trust Company, FSB.

Why MassMutual?
Most people don't realize the risk of becoming disabled as the result of an illness or injury at some point in their lives – or how it

can affect their ability to work, to earn an income, and to provide for themselves, their families, or their businesses. Massachusetts

Mutual Life Insurance Company (MassMutual) has been providing disability income insurance benefits since 1965, and has helped

many people in their unexpected time of need.

MassMutual ranks among Fortune magazine’s “Most Admired Companies” in our industry category (Fortune magazine, March 
7, 2005). MassMutual Financial Group is comprised of member companies with $326 billion in assets under management3 as of

December 31, 2004. We are a global, growth-oriented diversified financial services organization providing life insurance, annuities,

disability income insurance, long term care insurance, retirement planning products, structured settlement annuities, trust services4,

money management, and other financial products and services.

For more information
To learn more about MassMutual’s vocational rehabilitation services, contact your MassMutual representative or (800) 272-2216

(press 3) to be referred to a representative in your area.

A glimpse into an affected life
2

“...Sandra turned 
to MassMutual 

for assistance.”


